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Vv khao sat do luong sy hai long
ctia to chirc, doanh nghiép ddi voi
viéc giai quyét thu tuc hanh chinh
va thyc thi cong vu

Kinh guri: Cac Doanh nghiép khu cong nghiép

Thuc hién Quyét dinh s6 1794/QD-UBND ngay 27/12/2023 ciia UBND tinh
vé viéc ban hanh Ké hoach Cai cach hanh chinh trén dia ban tinh Dak Nong nam
2024; Ké hoach s6 08/KH-BQLKCN ngay 03/01/2024 ctia Ban Quan 1y cac khu
cong nghiép vé cai cach hanh chinh nim 2024,

Nham do ludng sy hai long ctia cac Doanh nghiép trong cac khu cdng nghiép,
tao diéu kién dé cac Doanh nghiép phat huy vai tro giam sat va tham gia vao céng
tac cai cach hanh chinh, déng thoi ndm bat dugc yéu cau, mong mudn cia cac
Doanh nghiép dé co6 giai phap cai thién chat lugng cung cap dich vu hanh chinh
cong va nang cao tinh than trach nhiém, thai d6 phuc vu cua cong chic, dé nghi
cac Doanh nghiép cho biét y kién danh gia vé mirc do hai long dbi véi viée tiép
nhan, giai quyét tha tuc hanh chinh va thai ¢ phuc vu ctia cong chirc, vién chic
ctia Ban Quan 1y cac khu cong nghiép tinh Pak Nong trong nam 2024 theo Phiéu
khao sat, thuc hién cac hinh thirc sau:

Céch 1. Truy cap vao trang thong tin dién tir cia Ban Quan 1y cac khu cong
nghép theo dia chi https://bglkcn.daknong.gov.vn, vao muc Thong bao chon
“Khao sat mac do hai long ddi véi cac dich vu cong va viéc thuc thi cong vu”,
sau d6 vao duong link co6 dia chi:

https://docs.google.com/forms/d/e/1FAIpQLSfZL vPCz_ 18RnovwWtKESNS
Bv6p2dL3KmgYchYPTGQ8koHcvtA/viewform

- Budc 1: Nhap dia chi email;

- Budc 2: Banh gia khao sat murc d6 hai long;

- Budce 3: “Gui” danh gia.

Céch 2. Danh gié tryc tiép vao Phiéu khao sat mirc do hai long cta to chuc,
cong dan do1 vai viée cung cap dich vu cong, t’huc thi cong vu ’cﬁa cong churc
thudc Ban Quan ly cac khu cong nghiép tinh Pak Nong (Co phiéu khao sat gui
kem).


https://bqlkcn.daknong.gov.vn/
https://docs.google.com/forms/d/e/1FAIpQLSfZLvPCz_18RnovwtkE8NSBv6p2dL3KmgYchYPTGQ8koHcvtA/viewform
https://docs.google.com/forms/d/e/1FAIpQLSfZLvPCz_18RnovwtkE8NSBv6p2dL3KmgYchYPTGQ8koHcvtA/viewform

Cach 3. Quét ma QRcode dé truy cap vao duong link Phiéu khao sat va thuc
hién cac budc nhu Cach 1 (kém theo ma QR):

Rat mong nhan dugc sy quan tam, phoi hop cua cac doanh nghié€p, don vi,
cac to churc, ca nhan./.

Noi nhén: KT. TRUONG BAN
- Nhu trén;

- Lanh dao Ban;
- Cac phong, don vi tryc thudc;
- Luu: VT, VP. (C)
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CONG HOA XA HQI CHU NGHIA VIET NAM

Poc 1ap - Tu do - Hanh phic

PHIEU KHAO SAT

Po lwong sy hai 1ong ciia to chirc, doanh nghiép do6i véi viéc giai quyét thii tuc hanh chinh
va thye thi cong vu ciia cong chire, vién chirc thuge Ban Quain ly cac khu cong nghiép

Trudong hop tham gia khao sat la:
Ca nhan:
Té chc :
Co quan:

[ ]
[ ]
[]

Tiéu chi khao sat

Murc do hai long

I. Cong chirc

1. Nghiép vu cta cong chure khi tiép xuc,
hudng dan thu tuc hanh chinh va céc yéu
cau co lién quan

|| Nam viing nghiép vu

[] Binh Thuong

[ ] Giai quyét cong viéc con lang ting
Y kién khac:

2. Tinh than trach nhiém cta coéng chirc
khi thyc thi nhiém vy, huéng dan giai
quyét cong viéc.

[_] Tinh than trach nhiém cao

[_] Binh thuong

[] Thiéu trach nhiém, con dun déy trach nhiém
Y kién khac:

3. Thai do cong chtrc khi tiép xuc véoi To
chirc/ ca nhan dén lién h¢ gidi quyét cong
viéc.

[ ] Vui vé, hoa nha

[_] Binh thuong

[ ] Thiéu thién cam, kho chiu
Y kién khac:

4. Viéc hudng dan cua cong chirc

[ ] Tan tinh, day du.
[ ] Chua day du
Y kién khac:

Il. Cong khai

1. Quy co quan, don vi biét quy trinh, thii ‘ [ ] Ban niém yét tai B6 phan tiép nhan va Tra




Tiéu chi khao sat Mirc do hai long
tuc hanh chinh cia BQLCKCN qua hinh | két qua
thirc nao. [ ] Website Ban
[ ] Hinh thtc khac
[ ] Khong biét

2. Vi¢c cong khai thu tuc hanh chinh trén
Trang thong tin dién tir ctia Ban va Trang
Dich vu hanh chinh cong tinh.

[ ] Pay du, rd rang, d& hiéu, ding quy dinh

[ ] Cong khai nhung khong day du ndi dung

[ ] Khong cong khai hodc noi dung cong khai
da lac hau

Y kién khac:

3. Thu tuc ho so theo quy dinh hién hanh

[ ]Pon gian, dé thuc hién
[ ] Ruom ra, can cai tién thém
Neéu rd ndi dung can cai tién:

I11. V& thoi gian gidi quyét cong viéc

1. Thoi gian tra két qua, giai quyét hod so
so v&i thot gian hen

[ ] Trudce hen
[ ] Pung hen
[ ] Tré hen, ghi r& hd so thudc linh vuc:

2. Thoi gian quy dinh giai quyét hd so
theo thu tuc hién hanh

[ | Hoply
[_] Chéap nhan dugc
[ ] Qua lau, ghi 5 tén TTHC thudc linh vyc:

3. Thoi gian chd dé giai quyét hd so

[ ] R4t nhanh, gon

[ ] Chép nhan duoc

[ ] Cho doi rat 1au do dong nguoi

[ ] Cho doi rat 1au do cong chirc xir Iy cham.
Ghi 0 tén don vi (cong churc):

4. Sb 1an di lai dé lién hé giai quyét cong
viéc cua co quan, td churc, cong dan tur khi
nop ho so dén khi nhan két qua (ké ca cac
quy trinh theo dich vu Buu chinh coéng
ich)

[]1lan
[ 12180, 1do weeeeeneieei e
(13180, 15do oo

IV. Vé co ché giam sat, gop ¥

1. Cac diéu kién dé phan anh, kién nghi

L] Co, day du ‘
[ ] C6, nhung chua day du




Tiéu chi khao sat

Mirc do hai long

[ ] Khéng c

[ ] Co tiép thu va cai thién

2. Viéc tiép thu y kién phan anh, kién | [[] C6 tiép thu nhung cai thién chwa t6t

nghi, gop ¥ nhiing lan trude

[ ] Khéng tiép thu

V. Mikc d$ hai 1ong ciia co’ quan, té chirc, cong dan ddi véi viée thue hién TTHC thudc

thAm quyén giai quyét va su phoi ho

thuc thi cong vu ciia cong

[ ] Rat Hai long [ ]

Hai 1ong [ ] Chua hai long

VIL Y kién khac

Chdn thanh cam on Quy doanh nghiép da tham gia danh gida, gop y!
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