
UBND TiNH DAK NONG C(>NGHOAxAH(>ICmJNGHiA VI¥TNAM
BAN QL cAc KHU CONG NGHq:P DQcl~p - TV'do - H~nh phuc

S6: 5017QD-BQLKCN Bilk Nang, ngdyoithimg 7 ndm 2019

QUYETDJNH
V~ vi~c ban hanh NQiquy ti~p cong dan

t~i Tr1}.SO' Ban Quan If cae khu cong nghi~p tinh D~k Nong

TRUONG BAN QuANLY cAe KHU CONG NGHrtp

Can cu Luat Ti~p cong dan ngay 25 thang 11 nam 2013;
Can cirNghi dinh s6 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu Quy

dinh chi ti~t thi hanh met s6 dieu cua Luat Ti~p cong dan;
Can cir Thong ill s6 06/2014/TT-TTCP ngay 31110/2014 cua Thanh tra

Chinh phu quy dinh Quy trinh ti~p cong dan;
Can cu Quyet dinh s6 I5/20I7/QD-UBND cua Uy ban nhan dan tinh ban

hanh quy dinh ve cong tac ti~p cong dan tren dia ban tinh D~kNong;
Can cir Quyet dinh s6 06/20 19/QD-UBND ngay 11 thang 3 nam 2019 cua

Uy ban nhan dan tinh D~k Nong Ban hanh Quy dinh clnrc nang, nhiem V\l,
quyen han va co c~u t6 chirc cua Ban Quan Iy cac khu cong nghiep tinh D~
Nong;

Xet d~ nghi cua Chanh Van phong,

QUYETDJNH:

Di~u 1.Ban hanh kern thea Quy~t dinh nay N9i quy tiSp cong dan t~i Tf\!
sa Ban QUIDIy cac khu cong nghi~p tinh D~kNong.

Di~u 2. Chanh Van phong, Truang phong Nghi~p V\l T6ng hQ'Pva cac t6
chuc, ca nhan co lien quan chiu trach nhi~rn thi hanh QuySt dinh nay.

Quy~t dinh nay co hi~u h,rcthi hanh k~ illngay ky va thay th~ Quy~t dinh
s6 4411QD-BQLKCN ngay 14112/2011 cua Truang Ban Qmin 1y cac khu cong
nghi~p tinh D~ Nong.!.

Noi nh~n:
- Nhu Di€u 2;
- UBND tinh (d~ h/cao);
- Thanh tra tinh;
- Uinh dl,loBan;
- Luu: VT, VP.

KT. TRUONG BAN
PHO TRUONG BAN

-/
~ Le Hoang



UBND TiNH EM NONG CQNGHOAxAHQICHiJNGHiA V1¥TNAM
BANQL cAeKHU CONG NGHI¢p Dqc l~p - Tv do - Hanh phtic

NQI QUY TIEP CONG DAN
T~ TRV SO BANQUANLY cAc KHU CONG NGHI¥P TiNH DAKNONG

(Ban hann kern thea Quy§t dinh s6 srr{-IQD-BQLKCN ngdy0iJ712019
eua Truong Ban Quan Iy cae khu cong nghiep tinh D5.k Nang)

NQiguy nay nham cu thS hoa viec t6 clnrc ti~p cong dan cua Ban Quan ly
cac khu cong nghiep tinh D~ Nong va bao dam yeu d.u giai quyet khi~u nai, t6
cao, kien nghi, phan anh cua cong dan trong cong tac quan ly nha mroc v€ khu
cong nghiep va cac linh vue khac c6 lien quan theo quy dinh cua phap lu~thien
hanh.

Can bQ, cong clnrc ti~p cong dan, ngiroi d~n khi~u nai, t6 cao, kieng nghi,
phan anh tai Tru sa Ban Quan ly cac khu cong nghiep tinh £)~ Nong ch~p hanh
cac quy dinh sau day:

I. QUYEN vA NGIDA VV CllA NGUOl DEN KHIEU N~, TO
cAo, KIEN NGHl, pHANANH.

1.Khi d~n nol ti~p cong dan, ngU'irikhi~u n~i, tA cao, ki~n nghi, phan
anh co cac quy~n sau day.

a) Trinh bay v€ nQidung khiSu nC;li,t6 ca~, ki~n nghi, phan anh;
b) DuQ'chuang dfin, giai thich v€ nQidung lien quan d~n khi~u nC;li,t6 ca~,

ki~n nghi, phan anh cua minh;
c) Khi~u nC;li,t6 cao v€ hanh vi vi phC;lmphap lu~t cua nguai ti~p cong

d) Nh~ thong bao vS vi~c ti~p nh~n, k~t qua xu ly khi~u nC;li,t6 ca~, ki~n
ngh!, phan anh;

d) Truang hqp nguai khi~u nC;li,t& ca~, ki~n ngh!, phau anh khong su
d\lllg thong thC;lo~~ng Vi~t thl c6 quy€n su d\lllg nguai phie~ dich; ,

e) Cac quyen khac theo quy dinh cua phap lu~t ve khieu nC;li,to ca~.

2. Khi d~n nol ti~p cong dan, ngU'irikhi~u n~i, tA cao, ki~n nghi, pban
anb co cac nghia v1}.sau day.

a) Neu ro hQ ten, dia chi ho~c xu~t trinh gi~y to my than, gi~y uy quy~n
(nSu c6);

b) C6 thai dQdung m\!c, ton tn;mgd6i vai ngum ti€p cong dan;
c) Trinh bay trung th\!c s\! vi~c, cung c~p thong tin, tM li~u lien quan d~n

nQi dung khi~u nC;li,t6 ca~, ki~n nght, phan anh; kY ho~c diSm chi xac nh~n
nhUngnQidung trinh bay da duQ'Cngum ti~p cong dan ghi chep lC;li;
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d) Nghiem chinh ch~p hanh nQi quy ti~p cong dan va huang ddn cua
ngiroi ti~p cong dan;

d) Truong hop nhieu nguoi cung khi~u nai, t6 cao, kien nghi, phan anh v~
mQt nQi dung thi phai cu ngiroi dai dien dS trinh bay nQi dung khieu nai, t6 cao,
ki~n nghi, phan anh;

e) Chiu trach nhiem tnroc phap lu~t v~ nQi dung khieu nai, t6 cao, ki~n
nghi, phan anh cua minh.

II. TRAcH NHI]J:MCVA cAN BO, CONG CHUC TIEP CONG
nAN.

1. Khi ti~p cong dan, can bQ, cong clnrc ti~p cong dan phai bao dam trang
phuc chinh t~, co deo the cong clnrc hoac phu hieu theo quy dinh;

2. Yeu c~u nguoi d~n khieu nai, t6 cao, kien nghi, phan anh neu ro ho ten,
dia chi boac xu~t trinh gi~y ta my than, gi~y uy quy~n (n~u co); co dan ho~c
trinh bay ro rang nQi dung khi~u n~i, t6 cao, ki~n nghi, phan anh; cung c~p thong
tin, tai li~u c~n thi~t cho vi~c ti~p nh~n, th\1ly V\l vi~c;

3. Co thai dQ dUng m\!,c, ton tr9ng cong dan, I~ng nghe, ti~p nh~ dan
khi~u n~i, t6 cao, ki~n nghi, phfm anh; ghi chep day du, chinh xac nQi dung rna
ngum d~n khi~u n;;ti,t6 cao, ki~n nghj, phfm anh trinh bay;

4. Giai thich, huang d§n cho ngum d~n khi~u n;;ti, t6 cao, ki~n nghi, phan
anh ch~p hanh chu truang, dUOng 16i, chinh sach, phap lu~t, k~t lu~n, quy~t dinh
giai quy~t dii co hi~u l\Ic phap lu~t cua co quan co thfun quy~n; huang ddn nguai
khi~u n;;ti, t6 cao, ki~n nghi, phan anh d~n dung co quan ho~c nguai co thfrm
quy~n giai quy~t;

5. Trvc ti~p xu Iy ho~c phan lo~i, chuySn dan, trinh nguai co thfun quy~n
xu Iy khi~u n~i, t6 cao, ki~n nght, phan anh; tong bao k~t qua xu Iy khi~u n;;ti,t6
cao, ki~n nghi, phfm anh cho cong dan;

6. Yeu c~u nguai vi ph~m nQi quy noi ti~p cong dan ch~m dill hanh vi vi
ph;;tm; trong truOng hQ'p c~n thi~t, I~p bien ban v~ vi~c vi ph~m va yeu c~u co
quan chuc nang xu Iy theo quy dinh cua phap lu~t.

7. Cung c~p thong tin v~ tinh hinh ti~p cong dan va giai quy~t dan thu
khi~u n~i, t6 cao dS dang tai tren trang thong tin di~n ill cua co quan.

Ill. NHUNG TRUONG HQP DUQC TU CHOI TIEP CONG nAN.
Can bQ, cong chuc ti~p cong dan, dugc tlr ch6i ti~p nguai d~n noi ti~p

cong dan, trong cac truOng hgp sau day:
l. Nguai trong tinh tr~g say do dung ch~t kich thich, nguai m~c b~nh

tam th~n ho~c mQt b~nh khac lam m~t kha nang nh~ thuc ho~c kha nang di~u
khiSn hanh vi cua minh;

2. Ngum co hanh vi de d9a, xuc ph~ co quan, t6 chuc, dan vi, ngum ti~p
cong dan, nguai thi hanh cong V\l ho~c co hanh vi khac vi ph;;tm nQi quy nm ti~p
cong dan;
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3. Nguoi khieu nai, t6 cao v~ vu viec d§:giai quyet dung chinh sach, phap
lu~t, duoc co quan nha mroc co thdm quyen kiem tra, ra scat, thong bao bang
van ban va d§:diroc tiep, giai thich, huang dfin nhung vfin c6 tinh khieu nai, t6
cao keo dai,

IV. THOI GIAN TIEP CONG DAN.
1.Ljch ti~p cdng dan.

- Lanh dao Ban Quan Iy cac khu cong nghiep tinh ti~p cong dan ngay 0 I va
15 hang thang. N~u bung vao ngay nghi, ngay I~ thi lui lai vao ngay lam viec
k~ ti~p. Ngoai ra, true ti~p thuc hien viec ti~p cong dan d<)t xuat trong nhimg
tnrong hop quy dinh tai Khoan 3 Dieu 18 Luat Ti~p cong dan va thea yeu c~u
cua co qua cap tren.

- Nhimg ngay lam viec con lai trong thang, B<)phan ti~p cong dan cua co
quan thuc hien ti~p cong dan thea chuc trach nhi~m V\l duQ'c giao.

- Cac bu6i ti~p cong dan duQ'c ti~n hanh trong ngay lam vi~c hanh chinh.

2. Thiri gian ti~p.
- Bu6i sang: Tir 7 gia 30 phut d~n 11 gia.
- Bu6i chi~u: Tir 13 gia 30 phut d~n 17 gia.
- H~t gia lam vi~c cong dan den khi~u n~i, t6 cao, ph an anh, ki~n nghi

khong duQ'c hru l~i noi tiep cong dan.
3. Lich ti~p cong dan, quy ch~ ti~p cong dan, tinh hinh ti~p cong dan va

giai quy~t dan thu khi~u n~i, t6 cao, ki~n ngh!, phan anh Clla cong dan duQ'c
dang tai tren trang thong tin di~n illClla co quan.!.
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